MYHULMNANBHOE ABTOHOMHOE OBLLEOBPA3OBATE/IbHOE
YUPEXJAEHWE CPEJHASA LUKOMA Nel0
(MAOY CLL Ne10)

MPNKA3

19 mrona 2021r. Ne 195

O co3gaHum ycnoBuin Ansa 6ecnpenaTCTBEHHOIO A0CTYNa MHBaNWAOB 1 APYrux
MasIoOMOOGUNbHbIX Fpynn HaceneHns B 3gaHne MAOY CLL NelO u
npefocTaB/AeMbIX B HEM YCNyr

B cooTBeTcTBUM C PefepanbHbiM 3aKOHOM 0T 24.11.1995 roga Nel81l-®3 «O
coumasibHOM 3awmTe UHBaNIMAOB B Poccuiickoin Pefepauun», npukasom MuHUCTepCTBa
obpaszoBaHuMA W Hayku Poccuidicko Pepepaumm ot 09.11.2015 roma Ne 1309 «O6
yTBEPXAeHUM opsaka obecneyeHns YCNOBMIA JOCTYMHOCTU 418 UHBIMA0B 00HEKTOB U
NpefoCTaB/seMbIX YCNyr B cepe 06pa3oBaHWsA, a TakKKe OKasaHWMsi UM Mpu 3TOM
Heo6X0AMMO MOMOLLM» B LieNsX 6ecnpensTCTBEHHOro A0CTYNa MHBA/IMAOB K 0O6beKTaMm
COLUMaIbHOM MH(PaCcTPYKTYpbI

NPUKa3sbIBato:

1. Onpegenutb MeCTOM fOCTyNa WHBaIMAOB W APYrMX MasioMOOW/bHBIX TPy
HaceneHMs BXO[ CO CTOPOHbI 3aMacHOro BbIX04a pekpeauun HavanbHoW Wwkonsl 8 MAOY
CLLUNe10.

2. ObecneunTtb AOCTYN WHBA/IMAOB U APYTrVMX MaslOMOOGWUIbHBIX TPYNM HaceneHus B
3paHme MAOY CLL NelO B COOTBETCTBUM C PEXMMOM PaboThbl LUKOSbI.

3. HasHaunMTb OTBETCTBEHHbIM 3a CO3faHvie YCNoBUA AN 6ecrnpensTCTBEHHOro
[OCTyNna WUHBIMA0B W APYIUX MasioMOOWbHBIX FPYNMn HaceNeHns — K.0.3aMeCcTUTeNs
anpekTopa no AXY -I"anaHosy H.A..

4. [exypHomy (rapaepobLumk):

4.1. NpOMTK K 3aMacHOMY BbIXOAY peKpeauun HavanbHoi wkonsl 8 MAOY CLU NelO;

4.2. 0becneunTb JOCTYN WHBA/IMAOB W APYTUX MalOMOOGWUbHBIX TPy HaceneHus B
3gaHne MAQOY CLL NelO;

4.3. Tlpurnacutb  AeXYpHOro  agMuHucTpatopa (BO  Bpems  MepeMeHbl),
aAMUHUCTPAUMIO 411 YTOUHEHWNA NPUYMHBI 06paLLeHus.

5. [leXXypHOMY [elCTBOBaTb B COOTBETCTBUM C VIHCTPYKLMeE MO CONPOBOXAEHNIO

WHBA/IMA0B U NNL, C OrpaHUyYeHHbIMIN BO3MOXXHOCTAMU 340poBba (OB3) (npunoxeHune
Neol)

6. Co3faTb KOMMUCCUIO MO NPOBEAEHMIO 06CNef0BaHMSA U NacnopTm3aumm 06bekTa u

npefocTasnfgeMbIxX Ha Hem ycnyr (MpunoxeHne Ne2);

7. YTBepauTb NnaH-rpavk NpoBefeHns 06cnefoBaHns U nacnopTu3aunm

obpasosarenibHoi opraHuzauun (MpunoxeHne Ne3);

8. Komuccum nposectn obcnegosaHmne 3aaHnini MAOY CLU NelO no ux AOCTYMHOCTU
A0N19 VHBIA0B B COOTBETCTBMM C M1aHOM-TpagmKomM;

9. YTBepauTb NHCTPYKLUMIO A1 COTPYAHWKOB LUKO/bI MPY OKa3aHUW CUTYaLMOHHOM

MOMOLLM MHBA/IMAAM Pa3INYHbIX KaTeropuin (npunoxeHue Ne4).

10. KoHTponb 3a MCHW émﬂmero MprKasa 0CTaB/IstO 3a COOONA.

NnpekTop "x/MypaBbeBa J1.A./



MpunoxxeHne Nol
K npukasy ot 19.07.2021Ne 195
NHCTPYKLUMA No CONPOBOXAEHUIO NHBaNINAOB Y AL, C OrpaHUYeHHbIMIN
BO3MOXXHOCTAMM 340poBbs (OB3)
1. Obume nonoXkeHus
1.1. HacToAWwas MHCTPYKLMA N0 CONPOBOXKAEHUIO NHBA/IMAOB W UL, C OrPaHUYEHHbLIMU
BO3MOXHOCTAMW  300p0Bbsi  (fanee - WHCTpyKums) paspabotaHa Ha OCHOBaHMU
CNefyroLLNX HOPMATMUBHO-NPAaBOBLIX aKTOB:
- ®epepanbHoro 3akoHa ot 03.05.2012 r. Ne 46-d3 «O patugukaumm KoHBeHUMM 0
npaBax NHBa/INAOBY;
- ®epfepanbHOro 3akoHa ot 29.12.2012 r. Ne 273 -3 «O6 o6pa3oBaHMK B POCCMIACKOMN
depepaynny;
- TNpukasza MwuHuCTepcTBa 06pa3oBaHMsi W Hayku Poccuitickon ®egepauun  «06
yTBepXaeHum Mopsagka obecneveHns YCNOBUI LOCTYMHOCTU 419 MHBA/IMAOB 0OBLEKTOB U
npefocTaBNfgeMbIX YCIyr B ciepe 00pasoBaHMsA, a TakkKe OKasaHWAa UM Mpu 3TOM
Heob6xoaumoi nomoLum» ot 09.11.2015 r. Ne 1309;
- lNpukaza MuHUcTepcTBa 00pa3oBaHMsi M Hayku Poccuiickoinl Pepepaunn  «O6
yTBePXAeHUN TMNnaHa MeponpuAaTUIA «AO0POXHOW KapTbl» MMHUCTEPCTBA 06pa3oBaHus W
Haykn Poccuiickoin defiepauuy Mo MOBbLILIEHNIO 3HAYEHMIA MoKasaTeneil JOCTYMNMHOCTU
AN MHBaNMA0B 00BLEKTOB M NPEeAO0CTaBNAEMbIX Ha HUX YCNyr B cepe 06pa3oBaHus» OT
02.12.2015 r. Ne 1399;
- IHbIX HOPMaTUBHO-NPAaBOBbLIX W NIOKa/IbHbIX aKTOB.
1.2. Hactoswaa VIHCTpyKums paspaboTaHa B Lensx: .
- HeAoNyCTUMOCTM AUCKPUMMHALMM B YUPeXXAeHUN Mo NPU3HaKy WHBaIMAHOCTM, TO
ecTb /Il060e pas3nume, WUCKIHOYEHWE WU OrpaHUYeHne Mo MNPUYMHE WHBIUAHOCTH,
Lenblo NGO pe3ynbTaTOM KOTOPbIX ABMSETCA YMasieHWe WM OTPULaHME MNPU3HaHWS,
peann3aumMmM WA OCYLUECTBNIEHUS HapaBHe C APYrMMM BCeX rapaHTUPOBAHHLIX B
Poccuiickoin ®efiepaumn npaB M CBOOOA YenoBeKa M rpaxaaHwHa B MOUTUYECKON,
3KOHOMWYECKOW, COLManbHOM, KyNbTYPHOR, rpaxaaHCcKon unm noboin Ho obnactu.
- peanu3aumm npas 06yYatOLLMXCA C OrpaHUYEHHbIMM BO3MOXHOCTAMW 340Pp0BbA (fanee
-OB3) Ha nosyyeHne LOLIKONBHOro 06pa3oBaHns, U coumaibHOM aganTaumm B YCIoBUSX
YupexaeHus.
1.3. Hactoswas VIHCTpyKuns obs3aTtenibHa 4/1 UCMOSTHEHMS BCEMU COTPYAHUKaMM
YupexaeHus.
1.4. B cOOTBETCTBUM C HacTOsALEA VIHCTPYKLMEN COTPYAHMKMA NMPOXOAAT UHCTPYKTaXK M
0byyeHve No Bompocam, CBA3aHHbIM C O6ecrneyeHMem AOCTYMHOCTM AN WUHBAIMLOB U
nmy, ¢ OB3 00bEKTOB U YCNYTr YUpexaeHus, B TOM 4YuCie C y4vacTuem rnepcoHana (c
OKasaHMeM MNOMOLWM Ha 0ObekTax B MPeofosieHNM 6apbepoB 1 COMPOBOXAEHUU
nHeBanuga unm nuua ¢ OB3).
1.5. IHCTpYKTaX NPOBOAUTCA PYKOBOAMTENEM YUpexKaeHNs NMbo OTBETCTBEHHbLIM
NNUOM 3a paboTy ¢ MHBanngamu n nuuamm ¢ OB3.
1.6. ns yyeta paboTbl M0 MHCTPYKTAXY U 00Y4YEHWIO COTPYLHUKOB Mo paboTe ¢ nvuamu
¢ OB3 n nHBanngamu Befetca «KypHa/il MHCTPYKTaXKa No COMPOBOXAEHMIO WHBAIMAOB
W NAL, C OrpaHNYeHHbIMU BO3MOXHOCTAMK 3a0poBba (OB3)» (ganee - xypHan). ®opma
XypHana npeactaBneHa B npunoXeHun 1. B >KypHane BedeTca 3anucb TeMbl
NHCTPYKTaXa, Aatbl, PO, 40MKHOCTM COTPYAHUKOB, MPOLLEALLINX
NHCTPYKTaX, a Takke PO, 4O/MKHOCTL U NOANUCHL COTPYLHWKA, NMPOBOAMBLLETO Ero.
1.7. [onyck K paboTe BHOBb MPUHATLIX PabOTHUKOB YUpPEeXAeHUsi OCYLLECTBAETCA
nocne NPOXOXAEHUA MHCTPYKTaXa M 06yyeHMs MO BOnNpocaM AOCTYMHOCTM OOBLEKTOB U
YCNyr YupexaeHus.
1.8. BceM coTpygH/KaM YupexaeHus npy 06LeHnn ¢ AeTbMU-UHBaINLAMI 1 MLaMm ¢
OB3 cobntogatb npasuia aTUKeTa, YTBEPXKAEHHLIMU B YUpeXxXaeHuun.
1.9. Mpy obweHun C MuaMKn, MWCMbITbIBAOWMUMY TPYAHOCTU MPU  NepeLBUKEHNN,



crneymnanbHOro obopyfoeaHns ana uHBamgoB v vy ¢ OB3 M BO3MOXXHOCTM
nonb3oBarbCd UM. COTPYAHUKM 0653aHbl  BCTPETUTb, BEXIMBO OOBACHWUTH, Trfe
HaXoAMTCA HY)XXHbIA OOBEKT WHBaNMAY, Y6eanTbca B AOCTYMHOCTM MpOXofa, Kypda
creflyeT nepeaBuraTbcs. 3anpeLlaeTcs npukacaTbCa K UHBIMAHOW KOJSICKe U MEHATH ee
MeCTOMNOooXeHWe 6e3 cornacms nHeanuga unv nuua ¢ OB3. Mpu OTKPbITUM TSHKENbIX
[Beper, nNpu NepeLBudKEHNM MO MapKeTy WAM  KoBpaM C  [/IMHHbIM  BOPCOM
PEKOMEHAYeTCA NPeasioKUTb MOMOLLb MHBaMgy wunn nudy ¢ OB3, nonb3ytoemycs
WHBA/IMAHOW  KOMACKOA UAM  KOCTbIAIMW.  COTPYLAHWKMA  [O/MKHbI - MOMHUTb,  4TO
WHBA/IMLHbIE KOMIACKM BbICTPO HAbMparoT CKOPOCTb, U HEOXXMNAAHHbIE Pe3Kue MOBOPOThI 1
TONYKM MOTYT MPUBECTU K NOTepe paBHOBECUMS W OMPOKMAbIBAHUIO WHBAIMLHON
KOMACKMN.
1.10. ¥Ycnbiwas 3BOHOK BbI30Ba, BCTPETUTL MHBAIMAA HA KPecne-Konacke (Mv nHeaimaa
[PYroin kateropun) nepes BXOLOM B 34aHMe 1 OKa3aTb €My MOMOLWb NpU BXOf4e
(BbIXOZE), COMPOBOXAEHUN [0 MeCTa.
1.11. OkasaTb NOMOLLb MHBaNNAY NPWU BbINOMHEHUN AEACTBUIN CaMOOOCTY)XXMBAHUS C
YYETOM BPEMEHM ero HaxOX[AeHWA B YupexzeHWW (MOMOYb CHATb BEPXHIOH OAeXAay,
MOCeTUTb CaHy3en uT.4.).
1.12. O6ecneuynTb BO3MOXHOCTb OKa3aHWs MOMOWM WHBaAMAY B 3aTPYLHEHHbIX
CUTYaUMsAX BO BPEMS HAXOXAEHUSA B YUpeXKaeHUN.
1.13. Tocne npefocTaBeHNs YCAyr CONPOBOAUTL MHBAIMAA Ha Kpecse- Konsacke (Uiu
[PYroi KaTeropmm) K BbIXO4y U3 NMOMELLEHNS.
1.14. OkasaTb Mpyv HEO6XOAMMOCTM MOMOLLb MHBaNUAY NpU nocagke B CouMasbHOe
TakCy AN NHOe TPaHCMOPTHOE CPeaCTBO.
1.15. CobntofaTb NPOthecCMoHaIbHYHO 3TUKY B3aUMOOTHOLLEHWIA U He [OMYyCKaTb
CUTyauuid, NPENATCTBYHOLMX MOTYHEHUIO UHBAIMAOM YCNYT.
1.16. OcyLecTBNATb Pa3bsACHEHNSA B AOCTYMNHOW A4/1 MHBAMA0B (hOpMe MopsaKa
MOCELLEeHNA YupexaeHus.

2. MpaBrna aTMKeTa Npu 06LLEHNMN C MHBAIMLAMM
2.1. TpaBuna atukeTa nNpu OOLIEHUW C WMHBaMZAMK A1 PabOTHUKOB YupexaeHus
(panee - TlpaBwna) npeacTaBnAlOT CcoO60M CBOA OOLWMX MPUHUMMIOB U MpaBu,
Hanpas/leHHbIX Ha CO6MtOAeHVE MOPa/IbHO-3TUYECKMX U HPABCTBEHHBLIX HOPM, MOAEN
NnoBefeHns pPaboTHUKaMU YUpexaeHusa npu O6LWeHWM C WHBaMZaMU U ApYrumu
Ma/loMoBU/IbHbIMUK FpaxgaHamu (ganee - MIMH).
2.2. Llenbto HacToAWmMX nNpaBun ABNAETCA YCTaHOB/EHME 3PQEKTUBHOIO 06LLEHNS C
MHBa/IM4amu n gpyrumm MIH, a Takxke okasaHve UM Npu 3TOM HeO06XO0AMMOW NOMOLL B
NpeofoneHMn 6apbepoB, MeLLaoWMX MONYYEHNIO UMW YCNYyr HapaBHe C APYrumu
NNLAMN.
2.3. Kaxabli pabOTHUK YUpeXKaeHNs LO/MKEH NPUHMMaTL BCe HE06X0AMMble Mepbl Ans
pasBUTUA KOMMYHUKATUBHbIX KOMMETEHUMIA, YMEHUIA N HABbIKOB, HEOOXOAUMbIX A5
3 peKTUBHOIO 06LLEHMS NPU OKa3aHUM NOMOLLM MHBaNngam v apyrum MIrH.
2.4. 3HaHWe 1 cobntofeHne paboTHNKaMM NONOXKEHWIA [NpaBui ABNSETCA OAHUM U3
KpUTEPMEB OLEHKM KayeCTBa WX NPOJECCUOHANbHOW  [eATeNIbHOCTH, a Takxke
HEeOOXOAMMbIM YC/IOBMEM NS CO3L4aHWUSA W MNOAAEPXKAHWUA penyTauum YUpexxgaeHus,
(hopMMpPOBaHUA  MONOXKMUTENIbHON  KYNbTYpbl  OOLWLEHMs MpWM  OKa3aHUMM  NMOMOLLM
nHBaIMAaM 1 apyrum MIH B YupexaeHuu.
2.5. OCHOBHblE KOMMYHMWKATVBHbIE HaBbIKN MPW 06LLEHUN C UHBAIMAAMM
- n36eratb KOHMANKTHBIX CUTYaLNiA;
- BHMMaTe/bHO C/yLaTh UHBaNNAA U CNbILWATL ero;
- perynmpoBatb CO6CTBEHHbIE 3MOLMM, BO3HMKAIOLLME B MPOLecce B3avMOAENCTBUS;
- 06ecreymBaTb BbICOKYHO Ky/bTypY W 3TUKY B3aMOOTHOLLUEHWIA;
- LLMBU/IM30BaHO NPOTUBOCTOATL MaHWMY/IMPOBaHUIO;
- COMHeBasiCb, pacCcUnTbIBaTL HA CBOW 3[PaBblil CMbIC/ U CMNOCOBHOCTL K COYYBCTBUIO;
- OTHOCUTLCA K PYroMy 4YesioBeKy, Kak K cebe camoMy, TOYHO TaK Xe ero yBaxarb.



2.6. O6Lime npaBmna aTUKeTa Npy 06LLEHNN C UHBANIMAAMN:

2.6.1. ObpaLleHre K Ye/loBEKY: KOrAa Bbl pa3roBapmBaeTe ¢ MHBaINAOM, 0bpalanTech
HenocpeACcTBeHHO K HeMy, a He K COMPOBOXAatoLLLeMy MW CyponepeBoAYMKY, KOTopble
MPUCYTCTBYIOT NPU pasroBope

2.6.2. TMoxatme pyku: Korfa Bac 3HAKOMAT C MHBa/IMAOM, BrOJSIHE eCTECTBEHHO MOXaTb
eMy pyKy: faxe Te, KOMy TPYAHO ABUraTb PYKOM MM KTO NOJb3yeTcst MPOTe30M, BMOJIHe
MOTYT MOXaTb PYKy — MpaByro WX NIEBYIO, YTO BMOJIHE AONYCTUMO.

2.6.3. HasblBaiiTe cebs 1 apyrux: Korga Bbl BCTPeYaeTeCh C Ye/IOBEKOM, KOTOPbIW M10X0
WK COBCEM He BUAWUT, 06s3aTeNlbHO HasblBainTe cebs U TeX NHOAe, KOTOpble NMPULLN C
BaMu. Ecnmn y Bac o6was 6eceaa B rpynne, He 3abbiBainTe MOACHWUTL, K KOMY B [1aHHbIN
MOMEHT Bbl 06pallaeTechb, U Ha3BaTb Cebs.

2.6.4. [pefnoXeHwe NOMOLLM: eC/ Bbl NpejnaraeTe NOMOLLb, XANTe, NoKa ee NpuvyT, a
3aTeM CnpaLuuBainTe, YTo M Kak fenatb.

2.6.5. ALleKBaTHOCTb W BEX/IMBOCTb: 06paLlaiTech C B3POC/IbIMU-UHBINAAMU KaK C
B3poC/biMU. O6paLLainTech K HAM MO UMEHW W Ha Tbl, TOJIbKO €C/IM Bbl XOPOLLO 3HAKOMbI.
2.6.6. He onupaiitecb Ha KPecno-KOSACKY: ONMPaTbCcs UM BUCHYTb Ha MHBA/IMAHOM
KOMACKE - TO >Xe Camoe, YTO M OnupaTbCA WM BUCHYTb Ha ee obnagartene, u aTO TOXe
pasjpaxaert.

2.6.7. VlHBaMHAs KOMACKa - 3TO YacTb HEMnprKacaeMoro NpoCcTpaHCTBa Ye/l0Beka,
KOTOPbIA €8 UCMONb3YeT.

2.6.8. BHMMaTeIbHOCTb W TePNeMBOCTL: KOTAa Bbl pa3roBapmBaeTe C YesloBEKOM,
UCNbITbIBAOWMM  TPYAHOCTU B 06WEHMK, CyLluaiTe ero BHMMaTeNbHO. bypapTte
TepnenmBbl, XAUTe, KOrga 4vesnioBek cam 3akKOHUWT (hpasy. He nonpasnsiTe ero um He
[0roBapvBaiTe 3a Hero. Hukorga He NpPUTBOPANTECH, YTO Bbl MOHUMAETE, EC/IN HA CaMOM
[ienie 310 He Tak. [MoOBTOpPMTE, YTO Bbl MOHAMNN, 3TO MOMOXET Ye/l0BEKY OTBETUTL BaMm, a
BaM — MOHATH €ero.

2.6.9. PacnonoxeHve ansa becefbl: Korga Bbl FOBOPUTE C Ye/TOBEKOM, NOJb3YHOLMMCA
WHBA/IMLHON KONMACKOW WM KOCTbINAMM, PacrosioXmTecb Tak, YToObl BalluM U ero rnasa
OblNM Ha OAHOM YPOBHE, TOrja Bam OyfeT ferye pasrosapmsatb. PasroBapusas ¢ Temu,
KTO MOXET uuTaTb No rybam, pacrnosiokmTecb Tak, 4YTtobbl Ha Bac nagan cBet, u Bac
ObINI0 XOPOLO BUAHO, NocTapanTech, YTo6bl Bam HuYero (ega, pyku) He meLlano

2.6.10. MpviBneYeHe BHUMAHNA Ye/loBEKA: YTOObI NMPMBeYb BHUMAaHMNE YenoBeka,
KOTOPbI/ MI0XO CAbILWKUT, NOMaLIMTe eMy PYKOW WK noxsonanTe no nnedy. CmoTtpute
eMy NpsIMO B f1asa U roBopuTe YeTKO, HO MMeNTe B BUAY, YTO He BCe NIOAM, KOTOpble
M10X0 C/bILWAT, MOryT YnTath Mo rybam.

2.6.11.He cmywaiiTtecb, ecim cnyyarHO AOMYCTWM OMJIOWHOCTb, CKas3aB «YBUAMMCS»
NN «Bbl CNbIWaNM 06 3TOM...?» TOMY, KTO HE MOXET BUAETb U/IN CbILLATb.

2.7. Mpasuna aTukeTa Npu 06LLEHNM C NMNLAMU C PasHbIMW PACCTPOMCTBaMU (DYHKLNIA
opraHusma

2.7.1. TpaBuna aTMKeTa Npn 06LLEHUN C UHBANAAMW, UCMbIThIBAKOLLMMUY TPYLHOCTM MpU
nepeasmkeHMn - T1OMHUTe, 4TO WHBAIMAHAA KOMACKA —  HernpuUKOCHOBEHHOE
MPOCTPaHCTBO YesioBeKa. He 06/10KkauMBainTeCch Ha Hee, He TOJIKANTE, He KNaAuTe Ha Hee
Horv Ge3 paspelueHns. HayaTb KatuTb KONACKY 6e3 cornacus MHBasmaa — TO XKe Camoe,
4TO CXBATWUTb U MOHECTN YenoBeka 6e3 ero paspeLLeHuns.

- Bcerpga cnpaluvBaiiTe, Hy)KHa in NOMOLLb, NpeXxe Yem okasaTtb ee. [pegnaraiTe
MOMOLLb, €C/IM HY)KHO OTKPbITb TSHKENYI ABEpb WAW MPOATU MO KOBPY C AJIMHHBIM
BOPCOM.

- Ecnin Balue npegioxeHve 0 NOMOLLM MPUHATO, CNPOCUTE, YTO HYXXHO [efiaTb, U YETKO
cneflyniTe UHCTPYKLUAM.

- Ecnn Bam paspelunnuv nepeisurath KOMACKy, CHavana Katute ee Mea/ieHHo. Konscka
ObICTPO HabWpaeT CKOPOCTb, M HEOXWAAHHbIA TOMYOK MOXET MPUBECTU K MNOTepe

PaBHOBECUS.
- Rcerna TTUYHO V6eXXaamTeCb r NnoCcTVvAMHACT MeEeCT Ime yannamnoKammMm MenonnvsaTug



3apaHee NOMHTEepecyTeChb, Kakme MOryT BO3SHUKHYTb NMPo6/iemMbl UK 6apbepbl U Kak U:
MOXHO YCTPaHUTb.

- Ecnm BO3MOXHO, pacnonoXuTech Tak, YTobbl Bawwu mMua 6bIv Ha 04HOM YPOBHE.
W36erainTe MONOXEHWUSA, MPU KOTOPOM BalleMy Co6ecefiHUKY HYXXHO 3anpoKuAbiBan
rosoBy.

- Ecnn CcyLecTBYIOT apXUTEKTYpHble 6apbepbl, Npeaynpeaute 0 HUX, YTOObI 4YesioBeK
MMeN BO3MOXHOCTb MPUHMMATL PeLLeHns 3apaHee.

- MoMHUTE, YTO, Kak Mpasuso, Yy Nogen, UMetoLWwmMx TPYAHOCTM NPY NepeaBuXeHUN, HeT
npo6/emM CO 3peHNEM, CTYXOM W MOHUMAHVUEM.

- He pgymaitte, 4to Heo6XOAMMOCTb MO/b30BATLCA WHBAIMAHOW KOMSICKON — 3TO
Tparegus.

370 cnocob cBO6GOAHOrO (EC/IN HET apXUTEKTYPHbIX 6apbepoB) MepeasvkeHUs. ECTb
MOAKN, MONb3YHLMECH WHBAIMAHON KOMACKOW, KOTOPble He YTpaTuaM Cnoco6HOCTU
XO4UTb U MOTYT MepeABuraTbCsi C MOMOLLbI KOCTbIMER, TPOCTU U T.N. KOMACKM OHM
MCNONb3YHOT A4J1 TOTO, YTO6bI SKOHOMUTbL CUJIbl U BbICTPEe NepeaBUraThbCs.

2.7.2. MpaBnna aTukeTa Npu 06LWEHUN C UHBAMAAMMW, UMEOLMMMN HaPYLLEHMS 3PEHMS
UNn He3psaYMMun

- Mpepnaras CBOKO NOMOLLb, HAMpaB/siNTE YeNlOBEKa, He CTUCKMBANTE ero pyky, maute
TaK, Kak Bbl 00bIYHO X0AuTe. He HY)XXHO XBaTaTb C/MENoro 4YesioBeka W TawuTb ero 3a
coboi.

- OnNuwnTe KPaTKo, rae Bbl HaxoauTech. MNpeaynpexgante 0 NPensTCTBMAX: CTYMNEHSX,
Nnyxax, AsMax, HU3KUX NPUToNoKax, Tpybax v T.n.

- Micnonb3yiiTe, ecnm 310 YMECTHO, (Ppasbl, XapaKTepusyroLme 3BYK, 3anax, pacCTosiHue.
Jenntecb yBUAEHHBIM.

- ObpaluanTecb ¢ cobakaMn-MOBOALIPSAMM HE TaK, KakK ¢ 00bIYHbIMY AOMALLHUMI
XXMBOTHbIMU. He KOMaHAyWTe, He TpOrainTe n He urpanTe ¢ CO6aKo- NOBOABLIPEM.

- Ecnmn Bbl cobMpaeTech YMTaTb HE3psUEMY YeNloBeKY, CHavasia npeaynpeanTte 06 aToMm.
[foBOpWTE HOPMasbHBLIM TO/I0COM. He npornyckainTe MH(opMauuto, ecnm Bac 06 3TOM He
MonpocsT.

- Ecnn 310 BaXKHOE MUCbMO WK JOKYMEHT, He HY>KHO N5 y6eanTeNlbHOCTU AaBaThb ero
notporatb. lpn 3TOM He 3aMeHsiNTe uYTeHWe nepeckasoMm. Korga Hespsumin yenoBek
[O/XKEH

nognucatb AOKYMEHT, npoyuTanite ero o6s3aTenbHO. VIHBa/MAHOCTL He OCBOGOXAAeT
CNenoro YesioBeka OT OTBETCTBEHHOCTW, 00YCNOBEHHOW JOKYMEHTOM.

- Bcerpga obpaluainTecb HeNOCPeACTBEHHO K Ye/IOBEKY, [aXe eC/iv OH Bac He BUAWT, a He
K ero 3psyemMy KOMMaHbOHY.

- Bcerpa HasbIBaiiTe ceba 1 npeAcTaBnsnTe Apyrnx cobeceqHNKOB, a TakKe OCTa/lbHbIX
NpUCyTCTBYOWMX. ECNK Bbl XOTUTE NOXATb PYKY, CKaXUTe 06 3TOM.

- Korpga Bbl npeg/iaraete Hes3psyeMy YesloBEKY CECTb, He yCaKuBaliTe ero, a HanpasbTe
PYKY Ha CMUHKY CTyna WA NoANoKOTHUK. He BoguTe No NOBEPXHOCTM ero pyky, a fainte
eMy BO3MOXHOCTb CBOOGOAHO MoTporaTtb npegmeT. Ecnm Bac nonpocwnv nomoub B3STb
Kakol-TO npeaMeT, He cneayeT TAHYTb KWACTb CNEnoro K npegveTy u 6paTb ero pyKol
3TOT NpesMmerT.

- Korpa Bbl 06LjaeTecb C rpynnon He3psumx NoAen, He 3abblBaiTe KaXAbld pa3
Ha3blBaTb TOr0, K KOMY Bbl 06paLLaeTech.

- He 3acTaBnsiiTe Ballero cobecefHvKa BeLaTb B MyCTOTY: eC/ Bbl MepemMeLaeTech,
npegynpeamnTe ero. BnosHe HopManbHO YNOTPE6IATL CNIOBO «CMOTPETb». [N1s He3pAYvero
Ye/IoBEKA 3TO 03HAYaeT «BUAETb PyKaMU», 0CA3aTb.

- N36eraiiTe pacn/ibiB4aTbIX OMNPeAeneHnin 1 MHCTPYKLUMIA, KOTOPbIE 06bIYHO
COMPOBOXAAKTCA KECTaMu, BblpaXeHWin Bpoae «CTakaH HaxoAuTCsl rAe-TO TaM Ha
cTone».

CrapaitTecb 6bITb TOUHbIMK: «CTaKaH NocepeauHe CToNax».
- Ecnu Bbl 3aMETUAN, YTO He3oaUniA npni.-  —



[BWKEHNEM Ha PacCTOsSHWUM, NOAOMANTE N NOMOTUTE BbIOPATLCSA Ha HYXKHbIA MyTb.

- Mpwn cnycke nm nogbeme Mo CTyneHbKaM BeAWUTE He3psYero nepreHAnKYSPHO K HUM.
MepeaBurasch, He fenaiiTe PbIBKOB, PE3KUX ABMXKEHWIA. py CONPOBOXAEHUW HE3PAYErO
yesioBeka He 3aK/ajblBanTe PyKu Hazag — 3TO HeyA00HO.

2.7.3. lNMpaBuna aTuKeTa Npu 06LWEHNN C MHBA/IMAAMU, UMEIOLUMI HapyLLEHWE CyXa:

- PasroBapuBas ¢ 4eNOBEKOM, Y KOTOPOro M0XO0I CyX, CMOTpUTE NPSMO Ha Hero. He
3aTEMHANTE CBOE NNLI0 M He 3aropaxuBaiTe ero pykamu, BOMOCAMU WM KaKUMU-TO
npegveTamu.

Baw cobeceHVK fOMKEH MMETb BO3MOXHOCTb CIeAMTh 3a BbIPQXXEHMEM Ballero nua.

- CyLLleCTBYyeT HeCKONbKO TUMOB M CTeneHen rnyxoTbl. COOTBETCTBEHHO, CyLLECTBYeT
MHOro Cnoco6oB 06LLEHUS C OAbMKU, KOTOpblE MNIOXO C/blwaT. Ecim Bbl He 3HaeTe,
KaKoi npegnoyvecTb, CNPOCUTE Y HUX.

- HekoTopble Ntoay MoryT CribllwaTb, HO BOCMPUHUMAKOT OTAe/IbHbIE 3BYKW HEMPaBWbHO.
B aTom cnyyae rosopuTte 60/1€e TPOMKO ¥ YeTKO, moféupas noaxofAawmin ypoBeHs. B
APYroM cny4yae noHagobuTcs NLb CHU3UTL BbICOTY ro/oca, Tak Kak YesloBeK YTpaTui
CMOCOGHOCTb BOCMPUHNMATL BbICOKME YacTOoThl.

- Yro6bl NpuBieyb BHUMaHWE 4esloBeKa, KOTOPbLIN M0X0 C/bIWWT, HA30BUTE €ero no
VIMEHW.

Ecnmn oTBeTa HeT, MOXHO C/lerka TPOHYTb Ye0BeKa WU Xe NoMaxaTb PyKOW.

- [oBopuTe ACHO UM POBHO. He HY)XXHO W3MLWHE NOAYepKMBaTb 4TO-TO. Kpuuyartb,
0C0BGEHHO B YXO0, TOXe He Hafo.

- Ecnm Bac npocAT MOBTOPUTbL 4TO-TO, MOMpPOOyiTe nepegpasmMposBaTb CBOE
npeasioXeHme.

cnonb3yinTe XecTbl.

- Y6epauTech, UTO Bac NOHANN. He CTECHANTECH CNPOCUTb, MOHSAM NN BaC COBGeCeHUK.

- Ecnm Bbl coobLyaeTe MH(oOpMaumio, KoTopas BK/IOYaeT B Cebsi HOMepP, TEXHUYECKWIA
WA APYroA CNOXHLIA TEPMWH, afpec, HanuwuTe ee, coo6WMTEe MO (hakcy Wn
3NIEKTPOHHOIN MoyTe WM NHOObIM APYrMM Croco6oM, HO Tak, YTo6bl OHA Obla TOYHO
MoHsATa.

- Ecnm cywecTBYHOT TPYAHOCTU NPY YCTHOM O6LLEHMM, CNIPOCUTE, He ByAeT N NpoLye
MepenmncbIBaThCS.

- He 3a6bIBaitTe 0 cpefe, KOTOpas Bac OKpY>KaeT. B 60/1bLUMX UM MHOTOMTHOAHBIX
MOMeLLEHNAX TPYLHO 06LaThCA C I0AbMM, KOTOpbIe MI0XO0 C/bIWat. ApKoe CO/HLE Un
TeHb TOXe MOryT 6bITb 6apbepamu.

- OYeHb 4acTo rayxue NHOAU UCNOMB3YHOT A3bIK XXeCTOB. ECn Bbl 06LLAETECH Yepe3
nepeBoAYMKa, He 3abyabTe, UTO OOpaLlaTbCA HAL0 HEMoCpPefCTBEHHO K cobecefHuKy, a
He K NMepeBOAUMKY.

- He Bce ntoaun, KOTopble MI0X0 CAblwat, MOryT yntath no ryéam. Bam nydiue Bcero
cnpocutb 06 3TOM NpW MepBoOi BCTpedye. Ecnm Baw cobecefHUK 006nafaet 3Tum
HaBbIKOM, HY>XHO CO6/IH0AaTb HECKOMbKO BaXHbIX MPasw. MNMOMHUTE, YTO TO/IbKO TPU U3
[ECATI CNOB XOPOLLO NPOYMTBIBAOTCA.

- Hy>XHO CMOTpeTb B MU0 CO6eCeHMKY 1 TOBOPUTL ICHO U MeA/IeHHO, UCMO0/b30BaTh
npocTble (hpasbl ¥ U3beratb HECYLLLECTBEHHBIX C/0B.

- Hy)XHO wncnonb3oBaTb BbIPAXEHWE NNLA, XXECTbl, TENOABWKEHWS, €Cnn XOTUTe
MOAYEPKHYTb WU/ MPOACHUTb CMbIC/T CKa3aHHOT 0.

2.7.4. TpaBunia aTMKeTa Npy 0OLLEHUN C MHBAIMLAMM, UMEIOLMMUN 38[ePXKKY B Pa3BUTUM
N Npo6siemMbl 06LLEHNS, YMCTBEHHbIE HapYLLEHWS

- Mlcnonb3yiTe JOCTYNHbIN A3bIK, BbipaXXalTeCb TOYHO W NO Aeny.

- N36eraiite CNOBECHbIX LUTaMNOB U 06pa3HbIX BbIPXKEHWIA, €C/IN TOMbKO Bbl HE YBEPEHbI
B TOM, YTO Ball CO6eCeiHNK C HAMW 3HAKOM.

- MlcxogmTe M3 TOro, Y4TO B3POC/bIA YENOBEK C 3a[EePXKKON B pasBUTUM MMEET TaKOM e
ONnbIT, Kak 1 060 Apyroi B3poc/bld 4YenoBek. Ecnm HeobXoAuMmo, WUCMOMb3yWTe



uanrcTpayun unn - gotorpaduun. byapTe roToBbl MOBTOPUTbL HECKONbKO pa3. He
cfaBayiTecb, ecnv Bac C MepBoro pasa He MOHAMMN.

- ObpaLyaiiTecb C Ye/nOBEKOM C MpobneMamy pasBUTMS TOYHO TaK >Ke, KakK Bbl Obl
obpawjanmce ¢ NobbIM Apyrum. B Gecefle 06CyXpgaiTe Te >Xe TeMbl, Kakue Bbl
06cyXxaaeTe ¢ ApYrMU NIOLbMU.

Hanpumep, nnaHbl Ha BbIXOAHbIE, OTNYCK, NOroga, NocnegHue coobITus.

- O6palyaritecb HENOCPEACTBEHHO K Ye/0BEKY.

- FIOMHWTE, YTO NIOAM C 3a[EePXKKOI B pa3BUTMM [eecrnocobHbl U MOTYT NOAMNUCHIBATbL
AOKYMEHTbI, KOHTPaKTbl, F010C0BaThb, AaBaTb COrflacMe Ha MeAMLMHCKYH NMOMOLLb W T.A.
2.7.5. MNpasuna aTuKeTa NPy 06LLEHUN C UHBUINAAMUN, UMEIOLLIMMU NCUXMUYECKUE
HapyLLeHus:

- Flcnxunyeckmne HapyLLEHUS — He TO XXe caMoe, YTO NpobeMbl B pasBuTUn. JTroam ¢
MCUXMYECKMMMN NPO6NEMaMM MOTYT UCMbITbIBaTb 3MOLMOHA/IbHbIE PACCTPONCTBA UK
3aMeLLaTesibCTBO, OC/OXHAOLLME UX XXN3Hb. Y HUX CBOW 0COObLIN N M3MEHUYMBBIN B3NS4
Ha Mup.

- He Hago gymartb, UTO /OAM C MCUXMYECKUMU HApYLUEHUAMU 0653aTe/IbHO HYX/At0TCS
B [OMNOIHUTENbHON MOMOLLM ¥ CNeuuanbHOM 06paLleHunN.

- O6palyaintecb C IIOAbMU C MCUXUMYECKMMMW HApPYLUEHUAMU KakK C JIMYHOCTAMMK. He
HY)XHO [ieflaTb NpeXXAeBPeMEHHbIX BbIBOLOB HA OCHOBAHMM OMbiTa OOLLEHUA C ApYrMU
NOLbMU C TaKOW XKe POPMOI NHBANIMAHOCTW.

- He cnefyeT gymartb, 4TO 04N C NCUXUYECKUMI HapyLLEHUAMWN Gosiee ApYrnX CKIOHHBI
K Hacuimnio. 310 Mud. Ecnm Bbl ApY>Kento6Hbl, OHW 6yayT 4yBCTBOBATL CE6S CMOKOMHO.

- HeBepHO, 4TO /104N C NCUXMYECKUMM HApPYLUEHUAMM MMEOT NPo6/iemMbl B NOHUMAHNM
VN HUXKE MO YPOBHIO MHTENNEKTA, YeM GONbLUNMHCTBO HOAEN.

- Ecnn 4yenosek, WMeEROWMA MCUXMYECKME HApPYLUEHMs, PacCTPOeH, CMPOCUTE €ero
CMOKOIHO, YTO Bbl MOXETe CAenatb, YTOObI MOMOYb EMY.

- He roBopuTe pe3ko C YeNOBEKOM, MMEIOLMM MCUXUYECKNE HapYLLEHUs, faXe ecin y
Bac eCTb [/19 3TOr0 OCHOBaHWS.

2.7.6. MNMpasuna aTnkeTta nNpy 06LLEHNN C UHBASIMLOM, UCMbITbIBAIOLMM 3aTPYAHEHUS B
peun

- He nrHopupyiiTe ntogei, KOTOPbIM TPYAHO FOBOPUTL, MOTOMY YTO MOHATb MX B BaLUMX
MHTepecax.

- He nepebuBaiiTe M He NONPaB/siTE YeNOBEKA, KOTOPbLIA WCMNbITbIBAET TPYAHOCTM B
peun.

HaunHaiiTe roBopuTb TOMBbKO TOrAa, Korga y6eauTecb, UTO OH Y)XKE 3aKOHYM/ CBOHO
MbIC/Tb.

- He nbITaitTecb yCKOpUTb pasroBop. bybTe rotoBbl K TOMY, YTO pa3roBop C Ye/0BEKOM
C 3aTPYAHEHHON peyblo 3aiiMeT y Bac 60/blle BpemeHW. Ecnv Bbl crnewmnTe, nyulle,
M3BMHVBLLUCb, JOFOBOPUTLCA 06 OBLLEHMN B APYTOe BPEMS.

- CMOoTpuTe B UL cobecefiHUKY, MOAAEPXKUBaNTe BU3Ya/lbHbI KOHTaKT. OTAaiTe 3Ton
becefie BCe BalLle BHUMaHNE.

- He gymaiite, 4To 3aTpyAHEHUS B peun — rnokKasaTe/lb HU3KOro YPOBHS MHTEN/EKTa
yesioBeka.

- CrapaiiTecb 3afaBaTb BOMPOCHI, KOTOPble TPEOYHOT KOPOTKNX OTBETOB U KMBKA.

- He nputBopsiiTecb, €cnM Bbl He TMOHAIM, 4YTO BaM CKasanu. He cTecHsinTechb
MepecnpocuTb.

Ecnn Bam CHOBa He yfanocb MOHATb, NONPOCKTE NMPOU3HECTM CI0BO B 60N1ee MeA/leHHOM
Temne, BO3MOXHO, N0 GyKBam.

- He 3a6blBaliTe, 4TO Ye/0BEKY C HapyLLUEHHOW peybto TOXKe HYXXHO BbiCKasaTbCs. He
nepebrBaiTe ero n He NogaensnTe. He ToponuTe roBOPALLEro.

- Ecnun y Bac BO3HMKatOT Npo6/iemMbl B 0OLLEHNM, CMIPOCUTE, HE XOUET N1 Bawl cobecefHUK
MCNOMb30BaThb APYroi crnocob - Hanucatb, HaneyaTaTb.
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CocTtaB KOMUccUn
Mo NpoBeAeHnto 06CnefoBaHUSA U nNacnopTmsaunm
MAQY CLLU Nel0

MNpefcenatens KOMUCCUN:
BecenoBa E.E. - 3amecTutens gupektopa no BP.
UneHbl Komucenn
deBpanesa T.A. - coumasbHbI Neaaror;
"anaHoBa H.A. - 1.0. 3amecTutens ampektopa no AXY;
Monsakosa H.B. - npeacepatens MIM0O;
beccoHoB V.A. - negaror-ncuxonor;
KypkuHa T.B. - npeacepatens Bonogapckoi paioHHON opraHu3aumm HuxXeropoackoi
061aCTHOIN opraHu3aumn nMeHn AnekcaHapa Hesckoro O6LLEPOCCUIACKON 06LLLECTBEHHON
opraHusauun "Bcepoccuiickoe 06WecTBO MHBaIMAOB" (MO COrnacoBaHuio).



Ne n/n
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MnaH-rpauk nposeaeHNA ob6cnefoBaHUs U nacnopTmM3aLmnm
MAQOY CLL Nel0
OTBeTCTBEHHbIE

HaumeHoBaHMe 06beKTa Jara ncnonHeHns

Tepputopus, npuneraroLas K 20.07.2021 n.0. 3aMecTuTens
34aHunio [MpeKTopa no
AXY NanaHosa H.A.
Bxof B 00bEKT 1 BbIXOA 3 HUX HEro 21.07.2021 n.0. 3aMecTuTens
[MpeKTopa no
AXY ["anaHoBa H.A.
MyTb (NyTN) ABUXEHWUSA BHYTPY 20.07.2021 n.0. 3aMecTUTeNs
34aHus (B T.H. NyTW 3BaKyaLun) [AMpeKTopa no
AXY ["anaHoBa H.A.
30Ha L|eN1eBoro HasHavyeHusa 3aaHnA 21.07.2021 n.0. 3amecTuTeNs
(ueneBoro noceLeHNs 06bEKTA) [MpeKTopa no
AXY ["anaHoBa H.A.
CaHunTapHO-rMrMeHnyecKme 20.07.2021 .0. 3amecTuTeNs
nomeLLeHns LAVpeKTopa no
AXY NanaHosa H.A.
MyTy ABUKEHMS K 00beKTY (0T 21.07.2021 n.0. 3amecTuTens
OCTaHOBKW TpaHCMopTa) LAVpeKTopa no
AXY NanaHosa H.A.
MacnopTu3aums 06pa3oBaTeNbHOM 30.07.2021 n.0. 3amecTuTeNs
opraHusaumm [MpeKTopa no
AXY NanaHosa H.A.
Pa3paboTka 1 yTeepxaeHue NnaHa 30.07.2021 [unpekTop
MEPONpPUATMIA (QOPOXHOW KapTbl) MypasbeBa J1.A.

MO MOBbILWEHNIO 3HAYEHUIA
nokasatesieil JOCTyNHOCTK Ans
NHBaNN0B 0OBLEKTOB W YCNYT

«
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NHCTpYKUuMA onsa COTPYAHUKOB LLKOSIbI
NpU OKazaHUW CUTYaLMOHHOM MOMOLLM MHBaINLAM Pa3/INYHbIX KaTeropuii
1.061me NOMOXKEHMS

[ns peannsaumm cUTYaLMOHHON NOMOLLM KXAO0IA rpynne MHBaIML0B HOPMATMBHO YCTaHOB/EH
Kof (6YKBEHHbII), YTO NO3BOJISIET YNPOCTUTL U CUCTEMATU3NPOBATL AEeATENIbHOCTb BCEX CYXKO MO
OrnpefeneHno U NpefocTaB/IeHno BULOB YCAyr MHBaIMAAM U BUAOB MOMOLLM, MPesyCMOTPEHHbIX
3aKoHOZaTeNbCTBOM Poccuiickoil defepaumn, B T.4. OpraHusaumsx, [LeAaTeslbHOCTb KOTOPbIX
HanpsMyt He CBsi3aHa C MpefocTaB/ieHnem ycnyr nHeasmgam. OCHOBHbIE KaTeropuv MHBaIMAOB,
HY>KAatoLLMecs B CUTYaLMOHHOW NMOMOLLY:
« Kog «B» - nHBanng nepefsuraeTca B KonAcke ( Npu nepeaByXeHUU HYXAAeTCd B MOMOLLM
cotpyaHmkos MAOY CLU NelO (wkona)
« Kopg «C» - wHBaMG CnaboBUOALMIA, OrpaHMYeH B OpueHTaumm ( Hy)Xgaetcs B
MOMOLLMCONPOBOXAEHNN) COTPYAHUKOB LUKOSbI.
« Kog «M» - uHBanug cnabocnbiwalmini ( npu opMasibHbIX B3aMMOOTHOLLEHWUAX B LUKO/E
HY)K[aeTCq B yc/yrax COTPYAHMKA LUKO/bl, MPW MOMOLUM MEPENUCKM Ha BYMaXXHOM HOCUTene
nn6o cypaonepeBogunKa).

[ns obecneyeHns MHBaNMAaMm AOCTynNa HapasHe C APYTUMU K COLMaIbHO 3HAYMMbIM OObEKTaM
LUKO/bl  HEO6XOAMMO OKasblBaTb CUMTYaUMOHHYKD MOMOLWb B  3aBMCUMOCTM OT Buga W
BbIPXXEHHOCTM MMEIOLLIErocs y MHBaIMAA HapyLUeHMs 340p0oBbsA. CUTyaLMOHHAs MOMOLLb B LLUKO/E
OKasblBaeTCA C Y4eTOM TOM CUTyauuu, B KOTOPOM Haxoamutcs MHBanng. B uensax obecneveHus
YCNoBUiA 418 6eCnpensaTCTBEHHOMO A0CTYNa B LWKO/TY MHBAIMAOB, HY)XKAAKOLMXCSA B CUTYaLMOHHOWA
MOMOLLY He06X0AUMO 06ecneynTh:

1. BblgeneHve Ha CTOAHKE LUKO/bl CreLMasibHOro MmapkoBOYHOrO MeCTa A/id aBToTpaHcnopTa
NHBaNOB;

2. O6opyfoBaHMe LUKO/bl 3MeMeHTamMy  AOCTYMHOCTM (NaHAyc, MOpYyYHU W [pyrue) B
COOTBETCTBUM C AEWCTBYHOLMMM HOPMaTUBHO-MPaBOBLIMY aKTamu B Ciepe rpagocTponTe/IbHOM
MOSINTUKN; .
3. O6opypgoBaHMe 3neMeHTaMn AOCTYMHOCTM 30H OKasaHWs YCNyr, CaHWTapHO-TMrMeHNYecKmnx
MOMELLIEHNIA;
2.[1eicTBUA COTPYAHMKOB LUKO/IbI NMPY 0Ka3aHUW CUTYaLUMOHHON NMOMOLLM B COOTBETCTBUN C
KofaMu Kateropuii HBa/IMAHOCTU. Mpy NoceLleHnn MHBaINLOM LLKO/bl COTPYAHUK
COMPOBOXJAET ero nNpu BXofe U BbIXOAEe U3 LIKO/Ibl, MOMOraeT B rapgepobe, npu
HeobX04MMOCTK MOMOraeT Npu NOCeLLeHNN TyaneTa.
gaTyaumMoHHas  MOMOLLb MHBaMUAY C KOAOM
«B» BaxTep (rapfepo6buimk):
- BUAWUT UHBAIAA C OrpaHnYeHneM nepeasumkeHns ( Ha KONSICKe, KOCTbINAX);
- BbIXOAMT Ha yNuLly, OTKPbIBAaET BXOAHbIE ABEPY;
-0Ka3blBaeT MOMOLLb MPY BXOAE B 3[aHWe; - MOMOraeT pasfeTbes B rapaepooe;
- BbIICHAET N0 KaKOMY BOMPOCY UHBa/NG, NPULLIEN B LUKONY;
-COOOLLAeT [AMPEeKTOpY, 3aBefyloLleil XO35CTBOM O MOCELLEHNN  LUKO/bl  UHBAIMAOM  C
OrpaHNUYeHneM nepesBuKeHNs;
- NPU He0BXOAMMOCTM 0Ka3bIBAET MNOMOLLb MPW NOCELLEeHNN TyaneTa;
- 0Ka3bIBaeT MNOMOLLb MNPV 0feBaHUN;
- OKasblBaeT MOMOLb MpW BbIXOAE W3 LWKOMbl, AAMUHUCTpaTop ( 3aM. AupekTopa wunu
3aBeflytoLLMIA X039MCTBOM); Npenojasartesb:
- COTPYZAHUK LUKOMbI MO YKa3aHWIO AupekTopa (3aM. AVMPEKTopa, WK 3aBefytoLinii X035MCTBOM)
CONPOBOX/AET NPU NepeaByKeHUN No KOPUAopY 4O KabuHeTa Mo MecTy HazHauyeHus;
- MPY HEOOXOAMMOCTU 3HAKOMUT C COAEPXKaHMEM MH(OpMaLMM No MHTePeCYoWMM BOMpocam Ha
CTeHfax;
- N0 OKOHYaHMW NOCELLEHUA LLIKO/bI CONPOBOXAAET MHBAIMAA 4O raofenobs-

- OMPCTMNIAUTAT»O- ~-mmmmmmmmmmnnen



-H(opMUpPYeET 0 6e30MacHOM ABWXKEHWUM MYTU 3BaKyal MK, B Cllyvae Ype3BblyaiHOM CUTyaumu;
2.2.CNTyaunoHHas noMoLlb MHBaNnay ¢ Kogom «C»

BaxTep (rapgepobuyyk):

- BUAUT MHBaNINAA C OrpaHUyYeHeM MepeaBuKeHNs;

- BCTpeYaeT cnaboBmAasALLero nHBaamnaa Ha ynuue ( Ha BX0Ze B 3faHue);

- OTKpbIBaeT BXOAHbIE ABEPU; -NMOMOraeT BOWUTN B 3[aHNE LUKO/bI;

- NOMOraeT pa3feTbes B rapaepooe;

- BbISICHAET N0 KakOMy BOMPOCY MHBaIUA NPWLLEN B LUKOAY;

- CO06OLAaeT AMPeKTopY, 3am. [AMPEKTopa WX 3aBefyloLle XO039ACTBOM O MOCELLEHWUMN LUKO/bI
cnaboBUAALMM UHBINAOM - MPW HEOOXOAMMOCTM OKa3blBaeT MOMOLLb MPW MOCELLEHNN TyaneTa;

- OKa3blBaeT MoMOLLb Mpy OfeBaHUN;

- 0Ka3blBaeT MOMOLLb MPY BbIXOAE W3 LUKOSbI.

AgmuHucTpaTop (3aMm. AMpeKTopa Uin 3aBefyoLmii Xo3a/ACTBOM); NpenojasaTesb:

- COTPYAHUK MO yKasaHUIO AupekTopa (3aM. AUpeKTopa MW 3aBefytowuii X03aMcTBOM) bGepeT
nayueHTa noj NIOKOTb 1 COMPOBOXKAAET NPU MepeaByKeHNn No KOpuAopy A0 KabuHeta rno MecTy
HasHayeHus;

- NPN Heo06X0AMMOCTU 3HAKOMUT C COAepXKaHMeM MHQOopMaLMn Nno MHTEpPecyroLw MM BonpocaM Ha
CTeHAax;

- N0 OKOHYaHMM MOCELLEHNS LLKO/bI CONPOBOXAAET MHBaNMAA 10 rapAepooba;

- 06ecneynBaeT BbICOKYIO Ky/bTypy 06CNY)XKUBaHUS;

-MH(hOPMUPYET 0 6e30MacHOM [ABVMXKEHUW MYTW 3BaKyaumu, B Clyyae Ype3BblHaliHON CUTYauuu.
2.3. CTYyaunoHHas nomMoLLb MHBaMUAYy € KogoM «M»

Mpn nocewleHMM  LWIKOMblI  Cnaboc/bllalmin - HBanng obpawiaeTca K COTPyAHMKaM ¢
CYpLOMepeBOAYMKOM WX NpU  MOMOLUM MEepPennckn Ha OymakHOM HocuTene. Bo Bpems
npebblBaHWs MHBa/IMAA B LUKOME CYypAOMEPEeBOAUYMK COMPOBOXAAET MHBa/M4a Mo 34aHuto,
3HAKOMWUT C MUCbMEHHOW WH(opMaumenn Ha CTeHAax Mo WMHTepecytowmMM Bonpocam paboTbl
LLKO/bI, OKasblBas yC/nyru no cypgornepesody. Npu oTCyTCTBUKM CypAonepeBofynKa, COTPYLHUK
LUKO/Ibl 3HAKOMUT C COfepXXaHUeM MH(opMauumn no MHTepecyowmM BONpocaM Ha CTeHgax npu
MOMOLLM NepenmncKn Ha ByMaxXHOM HocuTesne. s aToro Baxrep, agMUHUCTPATOp, npenogasartesib
[OMKEH UMETb 6/I0KHOT 1 pPYUKY A4/ NEPenmncKn co cnabocnblwallM UHBAIMLOM.

BaxTep (rapaepobLimk):

- NOMOraeT pasfeTbCs B rapaepooe;

- BbIACHSET NpY MOMOLYM MEPENUCKA Ha OYMaXKHOM HOCUTE/le MO KakoMy BOMPOCY MOCETUI
cnabocnbllWallini MHBASINE LIKONY;

- PN HEO6XOAMMOCTI OKa3blBaeT MOMOLLb MPW MOCELLEHNN TyaseTa;

ALMV/HUCTPATOP, NPenojasaTensb:

- M0 yKaszaHWo AMpPeKTopa- 3aM. AMPEKTopa WM 3aBefytoLnii X03AMCTBOM WM NpenojaBaTesb
CONPOBOX/aeT cnaboc/bIwallero MHBaMaa no MecTy HasHadeHus (4o KabuHeTa) - obecneymsaeTt
BbICOKYIO Ky/bTypy 06Cy>XuBaHus;

- 0Ka3blBaeT NOMOLLb NPV OPUEHTALUN B 34aHWM LLUKOSbI;

-M0  OKOHYaHWM MOCELLEHNA  LUKO/bl  CNaboc/blllaliMmM  MHBAIMAOM, COMPOBOXAAET  Mpw
nepeasuKXeHnn 10 rapaepoba.

COTPYLHMKN LLUKO/bI HECY T OTBETCTBEHHOCTb 3a:

-HENCMOSTHEHME NI HeHaZeXallee UCNOTHEHNE HACTOALLEN UHCTPYKLUN;

- CO6/10AeHMe TpeboBaHNIA OXpaHbl TPy4a ¥ NpaBua NOXapHoW 6e30MacHOCTY;

- CO6/II0AeHME NOCETUTENAMM LLKO/bI NPaBun NoBeAeHNs B 0OLLECTBEHHBIX MecTax



